
Cloud Computing

WHY NEW MEXICO

•	 Growing infrastructure 

•	 Exceptional research and development

•	 Talented workforce

•	 Low electric power cost

•	 Good climate and low risk of natural disasters

•	 Incentives

•	 Quality lifestyle 

THE IT INDUSTRY IN NEW MEXICO 

•	 DNA mapping software

•	 Health care information technology

•	 Homeland security research and technology development

•	 Flight simulation and more 

•	 Available space with dense dark fiber, data centers, and 
connectivity to all major telecoms and a direct connection to 
One Wilshire in Los Angeles from downtown Albuquerque. 

INFRASTRUCTURE

New Mexico’s broadband infrastructure offers many telecommunica-
tion advantages throughout the state for the cloud computing and IT 
industries. They include competitive rates; system and path redun-
dancy; secure, high-speed data transport; 100% digitally-switched 
networks; and multiple DSL and ISP options.

In Albuquerque, fiber optics is provided by a large number of 
providers across the United States. High density business areas such 
as Downtown, the North I-25 Corridor, and Uptown are served by 
multiple telecommunications companies that own fiber optic cables, 
thus lowering connectivity costs. Downtown Albuquerque has a dense 
dark fiber network with links to all major telecoms, and a dedicated 10 
Gigabit wave connection to One Wilshire in Los Angeles.

The Enchanted Light Fiber Optic Project is the “fiber-to-home” 
network which will revolutionize Northern New Mexico and move the 
communities into the 21st century. This broadband infrastructure 
will have the ability to deliver affordable broadband service to 29 
communities comprised of approximately 20,500 households, 3,600 
businesses, 183 critical community institutions, and two Native 
American Pueblos within a 2,951 square mile rural, underserved area 
in Taos, Colfax and Rio Arriba counties.

The City of Las Cruces and some municipalities in Northern New 
Mexico and are now considering fiber optic and wireless ‘open service 
provider networks.’ The state’s Municipal League passed a resolution 
in 2006 advocating for community-owned ‘open’ fiber broadband 
networks.

“Wire New Mexico,” the state’s ‘mission-critical’ fiber and microwave 
backbone project, is currently being deployed to provide high capacity 
inter-connectivity, for state agencies and universities. Funded in part 
by Homeland Security, its uses are restricted and proprietary.

Peering points and telecommunications hotels include: 505 
Marquette Avenue NW (Downtown Albuquerque); Big Byte; OSO 
Secure Colocation; and Sandia Science and Technology Park (offers 
managed point-to-point Internet services and WAN connections).



COST COMPARISON: HOURLY WAGES

RESEARCH

Facilities
The federal government has a strong presence in New Mexico, 
providing many procurement opportunities. There are three U.S. Air 
Force bases, White Sands Missile Range (U.S. Army), three national 
research laboratories (Los Alamos National Lab, Sandia National 
Laboratories, Air Force Research Laboratory), and the Department 
of Homeland Security, which operates several locations near the 
State’s three ports-of-entry into Mexico. 

National LambdaRail (NLR)
The National LambdaRail is the innovation network for research 
and education. NLR’s 12,000 mile, nationwide, advanced optical 
network infrastructure supports many of the world’s most demanding 
scientific and network research projects.

With no restrictions on usage or bandwidth, NLR is the platform 
of choice enabling cutting-edge exploration and discovery in the 
biomedical, engineering, network research, physics and many other 
disciplines at over 280 leading research institutions and federal 
agencies.

In early 2007, New Mexico entered National LambdaRail, with 
Albuquerque serving as one of five international exchange points. 

EDUCATION

Central New Mexico Community College (CNM)
CNM’s CCNA Cisco Academy program is designed to teach 
students how to manage, administer, and troubleshoot small IP 
based computer networks. Classes focus on small computers and 
operating system overview, introductory networking and cabling, 
routers and routing, intermediate routing and switching, and wide 
area networks (WAN). The program provides students with the basic 
skills necessary to succeed as a Network Administrator. All classes 
are taught in accordance with the Cisco Academy CCNA program’s 
objectives.

The University of New Mexico (UNM)
UNM started a research in collaboration with Qatar University to 
study the impact of large-scale failure scenarios on cloud computing 
infrastructures and also developing a range of service survivability 
schemes for disaster recovery.

STEM Outreach Programs through UNM
STEM education is a multi-disciplinary approach to teaching and 
learning that integrates science, technology, engineering, and math 
with the objective of strengthening problem solving skills for young 
people through education opportunities and career pathways, and 
research-related competitions. Additionally, there is a New Mexico 
STEM Database, which contains all the related programs in the state. 

New Mexico’s Experimental Program  
to Stimulate Competitive Research (NM EPSCoR)
NM EPSCoR is a multi-faceted program aimed at improving New 
Mexico’s capacity to carry out scientific research. Funded by the 
National Science Foundation, the current project focuses on science 
research into the impacts of climate change on Northern New Mexico 
water resources by investing in the state’s research infrastructure, 
cyber-infrastructure, and human infrastructure.

COST COMPARISON: ELECTRICITY

Median Hourly Wage  
by Occupation New Mexico California

Computer Programmers $38.63 $40.51

Software Applications Developers $37.31 $49.69

System Software Developers $44.17 $54.48

Information Security Analysts,  
Web Developers  
& Computer Network Architects

$33.85 $41.05

Source: U.S. Bureau of Labor Statistics, Occupational Employment Statistics, May 2011

Average Retail Price of  
Electricity (cents/kW-h) Residential Commercial Industrial

New Mexico 10.71 9.33 5.65

California 15.65 11.92 9.75

Source: Energy Information Administration, December 2012



CLIMATE

New Mexico’s weather is as varied as its landscape. Its elevation 
provides for the four seasons throughout the state. Most parts of 
the state enjoy a very moderate climate and low precipitation. Desert 
snows rarely include ice storms, with minimal impact on everyday 
business activities. Natural disasters are almost nonexistent. In fact, 
according to the National Weather Service, unlike other southern 
states New Mexico averages ‘zero’ deaths due to tornadoes annually. 

LIFESTYLE

Few places on earth offer the rich history and cultural diversity found 
in New Mexico. Visitors are drawn to the state’s many historical 
sites, museums, and celebrations every year. New Mexico is home 
to 22 Native American tribes. Their rich history is celebrated today 
in museums, ceremonial dances, arts and crafts, language, and 
traditional villages. 

From the stark, arid beauty of southern New Mexico’s deserts to 
some of the country’s finest ski slopes (there are over 20 mountain 
ranges), this land of breathtaking contrasts offers a myriad of outdoor 
activities year-round. This variety is just part of what makes New 
Mexico unique. The state operates 35 parks and there are three 
national parks and ten national monuments here.

INCENTIVES 

Nearly 40 business development incentives are offered by the state, 
including the Technology Jobs Tax Credit, a Small Business R&D 
Tax Credit, and a tax credit for investing in technology-intensive 
companies. In addition, the receipts from the sale of software 
development services performed in a qualified area by an eligible 
software company are deductible.

Technology Jobs Tax Credit
This credit has two parts: a basic credit and an additional credit, each 
equal to 4% of the qualified expenditures on qualified research at 
a qualified facility. The credit amount doubles for expenditures in 
facilities located in rural New Mexico (as defined for this tax credit as 
anywhere outside Rio Rancho or more than 3 miles outside Bernalillo, 
Dona Ana, San Juan or Santa Fe counties).

Small Business R&D Tax Credit
A qualified small R&D business is eligible for a credit equal to the sum 
of all gross receipts taxes, compensating taxes or withholding taxes 
due to the state for up to three years.

High Wage Jobs Tax Credit 
This credit gives companies who hire employees at salaries of $28K 
or higher in rural areas, and $40K or higher in urban communities, 
tax credits equal to ten percent of the combined salary and benefits 
package for the year in which the job is created, and for the three 
qualifying periods following. 

Job Training Incentive Program (JTIP)
JTIP is one of the most aggressive job training programs in the nation, 
with a forty year history of assisting businesses with customized 
workforce training and has trained more than 42,000 participants. 
JTIP funds classroom training and on-the-job training for newly-
created jobs in expanding or relocating businesses for up to six 
months. JTIP reimburses 50-80% of trainee wages. Custom training 
at a New Mexico public educational institution may also be covered.
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