
Digital Media

WHY NEW MEXICO

•	 Advanced infrastructure 

•	 Exceptional research and development

•	 Talented workforce

•	 Low electric power cost

•	 Good climate and low risk of natural disasters

•	 Competitive incentives

•	 Quality lifestyle 

DIGITAL MEDIA IN NEW MEXICO 

•	 Opportunities for entertainment, mobile application 
development, gaming, serious gaming and visualization

•	 DNA mapping software

•	 Health care information technology

•	 Homeland security research and technology development

•	 Direct connection to One Wilshire in Los Angeles

•	 Available space with dense dark fiber, data centers, and 
connectivity to all major telecoms 

INFRASTRUCTURE

New Mexico’s broadband infrastructure offers many telecommunica-
tion advantages throughout the state for the digital media industry. 
They include competitive rates; system and path redundancy; secure, 
high-speed data transport; 100% digitally-switched networks; and 
multiple DSL and ISP options.

In Albuquerque, fiber optics is provided by a large number of 
providers across the United States. High density business areas such 
as Downtown, the North I-25 Corridor, and Uptown are served by 
multiple telecommunications companies that own fiber optic cables, 
thus lowering connectivity costs. Downtown Albuquerque has a dense 
dark fiber network with links to all major telecoms, and a dedicated 10 
Gigabit wave connection to One Wilshire in Los Angeles.

The Enchanted Light Fiber Optic Project is the “fiber-to-home” 
network which will revolutionize Northern New Mexico and move the 
communities into the 21st century. This broadband infrastructure 
will have the ability to deliver affordable broadband service to 29 
communities comprised of approximately 20,500 households, 3,600 
businesses, 183 critical community institutions, and two Native 
American Pueblos within a 2,951 square mile rural, underserved area 
in Taos, Colfax and Rio Arriba counties.

The City of Las Cruces and some municipalities in Northern New 
Mexico and are considering fiber optic and wireless ‘open service 
provider networks.’ The state’s Municipal League passed a resolution 
advocating for community-owned ‘open’ fiber broadband networks.

Peering points and telecommunications hotels include: 505 Marquette 
Avenue (Downtown Albuquerque); Big Byte; OSO Secure Colocation; 
and Sandia Science and Technology Park (offers managed point-to-
point Internet services and WAN connections).

New Mexico is also part of the National LambdaRail and has two PoP 
connections in Albuquerque and Raton. The Albuquerque point serves 
as one of five international exchange points with Level 1 and Level  2 
connectivity, and Raton with Level 1.



RESEARCH & DEVELOPMENT

The federal government has a strong presence in New Mexico, 
providing many procurement opportunities. There are three national 
research laboratories (Los Alamos National Lab, Sandia National 
Laboratories, Air Force Research Laboratory), three U.S. Air Force 
bases, White Sands Missile Range (U.S. Army), and the Department 
of Homeland Security, which operates several locations near the 
state’s three ports-of-entry into Mexico. 

Sandia National Laboratories conducts many areas of research that 
are impacting emerging media industries. Sandia’s Computational 
Shock & Multi-physics Department provides unique, state-of-the-art 
modeling and simulation capabilities using coupled multi-physics and 
multiple discretization technologies to simulate high strain rate and 
high energy density physics. Other research areas impacting emerging 
media technologies include:

•	 Meshing digital images

•	 Seismic imaging to identify oil reserves in the  
Gulf of Mexico beneath salt domes

•	 Computational biology specific to bioinformatics,  
molecular biophysics, and systems biology

•	 High resolution 3D simulations emphasizing fluid flow  
and chemical kinetics modeling

•	 Automated molecular biology platforms for personalized 
genomic medicine 

The Science and Technology Corporation (STC) at UNM is a nonprofit 
corporation formed and owned by UNM’s Board of Regents. The 
mission of STC is to support UNM and its partners as the source of 
innovation management and commercial development.  In this capacity 
STC collaborates with researchers at Sandia and Los Alamos National 
Laboratories. These collaborations have yielded many innovative 
approaches for evolving health care IT systems for commercialization, 
including:

•	 Dynamic software for patient treatment and monitoring  
and clinic management

•	 Sleep laboratory database solutions

•	 Personal medical record management

•	 Wikilips (Wikilips.com)

•	 Audio recording applet for interpreter training

The National LambdaRail (NLR) is the innovation network for research 
and education. NLR’s 12,000 mile, nationwide, advanced optical 
network infrastructure supports many of the world’s most demanding 
scientific and network research projects. With no restrictions on usage 
or bandwidth, NLR is the platform of choice enabling cutting-edge 
exploration and discovery in the biomedical, engineering, network 
research, physics and many other disciplines at over 280 leading 
research institutions and federal agencies. 

FILM STUDIOS

Albuquerque Studios has eight stages ranging from 18,000 to 
48,000 square feet. Production support includes: lighting and grip; 
camera rentals; sound and video services; heavy equipment rentals; 
storage space; expendables store; set construction; power; HVAC; 
security; stage managers; medical; catering; wireless internet service; 
telephones; truck and trailer hookups with power, phone and data 
anywhere on the lot; and truck rental. Studio Concierge Services 
provides local knowledge, lowest rates possible, and reliable services.  
All of these services are at no cost to the production. Albuquerque 
Studios also offers 100,000 square feet of production office and 
support space adjacent to stages, including wardrooms and dimmer 
rooms. 

I-25 Studios has six sound stages; 20,000 square feet of newly 
renovated production office and executive office space; two mills; 
SFX shop; paint shop; wardrobe/fitting; 200,000 square feet of 
storage and Gold Rooms; acres of parking; two base camps; camera 
department, digital lab, and a cafeteria with catering. I-25 Studios is 
conveniently located, only 15 minutes from the airport and less than an 
hour to the Plaza in Santa Fe. 

Santa Fe Studios has two 19,275 square foot stages, 24,000 square 
feet of production offices; a 17,000 square foot warehouse, 4,600 
square foot mill, and a 57-acre back lot. Complete on-site production 
services are provided and access to broadbandl is available.

Garson Studios, located in Santa Fe, has two stages, Stage A is 
14,000 square feet and Stage B is 7,000 square feet. Furnished 
production offices are offered for lease and include bullpen, kitchen, 
copy room, and reception areas. Wireless internet and phones are 
provided.

COST COMPARISON: ANNUAL SALARIES

LIFESTYLE

Few places on earth offer the rich history and cultural diversity found 
in New Mexico. Visitors are drawn to the state’s many historical 
sites, museums, and celebrations every year. New Mexico is home 
to 22 Native American tribes. Their rich history is celebrated today 
in museums, ceremonial dances, arts and crafts, language, and 
traditional villages. 

From the stark, arid beauty of southern New Mexico’s deserts to some 
of the country’s finest ski slopes (there are over 20 mountain ranges), 
this land of breathtaking contrasts offers a myriad of outdoor activities 
year-round. This variety is just part of what makes New Mexico unique 
and attractive to high technology talent. The state operates 35 parks 
and there are three national parks and ten national monuments here.

CLIMATE

New Mexico’s weather is as varied as its landscape. Its elevation 
provides for the four seasons throughout the state. Most parts of 
the state enjoy a very moderate climate and low precipitation. Desert 
snows rarely include ice storms, with minimal impact on everyday 
business activities. Natural disasters are almost nonexistent. In fact, 
according to the National Weather Service, unlike other southern 
states New Mexico averages ‘zero’ deaths due to tornadoes annually. 

EDUCATION

The Interdisciplinary Film and Digital Media Program (IFDM) at the 
University of New Mexico is designed to offer students a degree that 
can be customized to meet a variety of interests and needs in gaming, 
engineering, film, video, animation, music, computer science, art, 
design, photography, writing, communication, journalism, multimedia 
or business.

Advanced Graphics Lab (AGL) at UNM is the principal research center 
at UNM for research in computer graphics, computational image 
processing, computer vision, visualization, user-interaction, and related 
fields in digital media. Researchers in AGL have been awarded more 
than $1.6 million in sponsored research that span an entire range of 
projects in computer graphics and digital media. Research projects at 
AGL include:

•	 Compressed sensing, an emerging field within the applied 
mathematics community that shows how to accurately 
reconstruct a signal from a small set of linear measurements.

•	 Computational photography, a growing field within computer 
graphics that develops new photographic techniques by 
combining digital imaging, novel optics, and innovative 
processing algorithms.

•	 Novel algorithms for visualization in digital domes and 
multi-surface environments, utilizing digital fulldomes for the 
visualization of complex data sets. 

In addition to its extensive research, AGL offers a curriculum of 
courses for undergraduate and graduate students interested in 
studying computer graphics, visualization, computer vision, and game 
development. 

Arts Technology Center (ATC) at UNM is dedicated to research and 
artistic production in the area of emerging technologies. The ATC 
developed the ARTS Lab (Arts, Research, Technology and Science 
Laboratory) at UNM, which partners with other entities to develop 
innovative research-driven applications for scientific visualization and 
transformative media.  Examples of these collaborations:

•	 Engineering simulations, such as projecting the movement of 
oil from oil spills and climate change modeling

•	 Medical research, using digital media to visualize brain activity 
and other elements of the body

•	 Gronk’s Brain Flame is a 14-minute computer animated piece 
describing the flashpoint in a creative thought 

Annual Salary by Occupation New Mexico California

Computer/Software Programmer $57,816 $65,378

Graphic Artist $37,557 $45,804

Network Architect $54,722 $61,951

Software Developer $65,980 $74,386

Sound Mixer $32,365 $40,436

Video Engineer $27,798 $35,120

Web Developer $57,747 $65,301

Source: ERI, Q2 2013, 1 Year Median
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The ARTS Lab is a member of a consortium developing the hardware 
and software to make it possible to use full dome and other multi-
projector installations as interactive, multisurface environments that 
help people visualize, simulate, or experientially comprehend a wide 
range of information, from educational and artistic material to evaluating 
scientific data and complex systems.
 
The Creative Media Institute (CMI) at New Mexico State University 
is a dynamic cross-disciplinary program that prepares students for 
21stcentury digital filmmaking and animation and visual effects. The 
CMI includes an animation lab offering areas of concentration in 
classical animation, character animation, visual effects, 3D computer 
animation, science visualization and interactive animation.
 
New Mexico Highlands University’s Media Arts & Technology Program 
provides state-of-the-art Mac labs and a digital film and animation 
studio. Several degree programs are offered in media arts or a 
combination of media arts and computer science. 

Central New Mexico College (CNM) Film Crew Technician Program 
offers two certificates: Film Crew Technician and Post Production 
Technician.

INCENTIVES 

Nearly 40 business development incentives are offered by the state, 
including the Refundable Film Production Tax Credit, Technology Jobs 
Tax Credit, a Small Business R&D Tax Credit, and a tax credit for 
investing in technology-intensive companies. In addition, the receipts 
from the sale of software development services performed in a qualified 
area by an eligible software company are deductible.

Refundable Film Production Tax Credit
Receive a 25% refundable tax credit on all direct production expenditures 
(including New Mexico resident crew) that are subject to taxation by the 
State of New Mexico, and an additional 5% credit on direct production 
expenditures for qualifying television series or on resident wages and 
fringes for productions that utilizes a sizeable soundstage for 10 or 15 
days of principal photography. (The number of required days is based 
on the size of the project’s budget.) 

A “film” is considered a commercial audiovisual product and includes 
feature films, independent films, television, regional and national 
commercials, documentaries, animation, video games, webisodes, and 
post-production. Expenditures for post production services rendered in 
New Mexico that are subject to taxation in the State of the New Mexico 
will also qualify. Non-resident actors and on-camera stunt performers 
may also qualify. Expenses for a prototype (e.g. video game or mobile 
app) may qualify as direct production expenditures. The production 
company must file a state tax return to receive the credit (as a check or 
deposit). This tax credit is non-transferable. 

Technology Jobs Tax Credit
This credit has two parts: a basic credit and an additional credit, each 
equal to 4% of the qualified expenditures on qualified research at a 
qualified facility. The credit amount doubles for expenditures in facilities 
located in rural New Mexico (as defined for this tax credit as anywhere 
outside Rio Rancho or more than 3 miles outside Bernalillo, Dona Ana, 
San Juan or Santa Fe counties).

Small Business R&D Tax Credit
A qualified small R&D business is eligible for a credit equal to the sum 
of all gross receipts taxes, compensating taxes or withholding taxes 
due to the state for up to three years.

High Wage Jobs Tax Credit 
This credit gives companies who hire employees at salaries of $28K 
or higher in rural areas, and $40K or higher in urban communities, 
tax credits equal to ten percent of the combined salary and benefits 
package for the year in which the job is created, and for the three 
qualifying periods following. 

Job Training Incentive Program (JTIP)
JTIP is one of the most aggressive job training programs in the nation, 
with a forty year history of assisting businesses with customized 
workforce training and has trained more than 42,000 participants. JTIP 
funds classroom training and on-the-job training for newly-created 
jobs in expanding or relocating businesses for up to six months. JTIP 
reimburses 50-80% of trainee wages. Custom training at a New 
Mexico public educational institution may also be covered.


